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NO.1 What is the most likely cause when an endpoint that is in Cloud Enabled Management mode is
unable to retrieve packages from a site server defined properly in the "Default Internet Site"
A. The user added the site server to the Internet Gateway with TCP Port 4726 instead of port 443
B. The user added the site server to the notification server as TCP port 443 instead of port 4726
C. The user added the site server to the notification server as TCP port 4726 instead of port 443
D. The user added the site server to the Internet Gateway with TCP Port 443 instead of port 4726
Answer: B

NO.2 An asset's Status value unexpectedly changes to Retired.
What is the most likely IT Management Suite setting that would be the source of this status change,
other than human error?
A. Inventory to Asset Synchronization
B. CMDB Rules
C. Purging Maintenance
D. Resource Merge Rule
Answer: D

NO.3 A company has an environment where only some computers have the Symantec Workspace
Virtualization (SWV) agent installed.
What happens to computers without the SWV Agent when an administrator distributes an MSI
application through a Managed Delivery policy to all company computers and installs the application
into a virtual layer?
A. The application installation fails
B. The SWV agent is automatically installed; then the application is installed into a virtual layer
C. The application is installed as non-virtual, but the application is moved into a virtual layer after the
SWV agent is installed
D. The application is installed as non-virtual
Answer: D

NO.4 An administrator wants to create a report using a cube and pivot table in IT Analytics. The
report needs to display the count of assets (computer, monitor, and virtual machine) by location as
displayed below.
Which items will produce the report results?
Drag and drop the correct items to the correct fields under "View Configuration" of the Asset cube
report.
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Answer:

Explanation:
Asset Count --- Location City --- Asset Name --- Asset Type

NO.5 Which object should an administrator use to collect a full hardware inventory using a schedule
that also provides the overall compliance of the targeted endpoints?
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A. A job
B. A task
C. A policy
D. An automation rule
Answer: C

NO.6 Which two (2) tasks require the deployment solution plug-in to be present in production to
run?
A. Prepare for image capture
B. Run Script
C. Delete Item
D. Power control
E. Apply System Configuration
Answer: B,D

NO.7 Which object can an admin assign security permissions to that will allow resource scoping to
occur in a report?
A. Resource filter
B. Resource target
C. CMDB rule
D. Organizational group
Answer: A

NO.8 What is the most common purpose for Network Boot Services on a Site Server?
A. Distribution of the deploymeny Jobs/task
B. Power managemt and inventory of endpoints
C. distribution of the policy based software installations
D. Rollins out new computers during initil provisioning
Answer: A

NO.9 Which action must an administrator perform before an Agentless Inventory can be run against
Network Devices?
A. A Network Discovery Task (Discovery Network)
B. A Microsoft Active Directory import
C. Import resources into the CMDB
D. A Full Inventory on all known systems
Answer: C

NO.10 Which resource containers can an administrator arrange in a hierarchy so that one container
may include other containers?
A. Resource targets
B. Resource filters
C. Policies and tasks
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D. Organizational views and groups
Answer: D
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